Being Ready Project
Frequently Asked Questions
What is the aim of this project?
The ‘Being Ready: trans, intersex and gender diverse experiences of dying, death and
bereavement’ project aims to make end of life, palliative, death, funeral, memorial and
bereavement services trans and intersex inclusive in England & Wales. We believe these
communities should always be treated with dignity and respect during all stages of life,
death and grief.
Who is running this project?
The project is led by GIRES, in collaboration with Hospice UK and Stonewall.
The project lead is Ash (he/him). Ash is a funeral professional, trans activist and author of a
booklet called Making Informed Choices When Planning a Funeral - a guide for queer
people’. Ash has delivered training to celebrants, funeral directors and hospital chaplains on
the needs of LGBTQIA+ people, and was a speaker at the Death, Dying and Disposal
conference in 2021. He has experience as a funeral arranger and mortuary assistant, and is a
member of the Good Funeral Guild
The project consultant is Kirrin, they are a white, neurodiverse, queer, non-binary trans
person whose work in trans rights primarily focused on trans access to healthcare, and trans
safety when coming into contact with justice systems. They are currently in training to be
part of a search and rescue team looking for missing people, and for human remains.
GIRES are a UK wide organisation whose purpose is to improve the lives of trans and gender
diverse people of all ages, including those who are non-binary and nongender. GIRES uses
evidence from individuals’ lived experiences, combined with scientific research into gender
identity development, to inform and educate all those who are able to improve trans and
gender diverse individuals’ wellbeing.

Hospice UK is the national charity for hospice and end of life care. They work to ensure
everyone affected by death, dying and bereavement gets the care and support they need,
when they need it.
Stonewall is a lesbian, gay, bisexual and transgender rights charity in the United Kingdom. It
is the largest LGBT rights organisation in Europe.
Why was this project set up?
GIRES was being contacted by trans people and relatives of trans people who had
experienced the loss of a trans person in their life, and were having negative experiences
where the person who had died was being misgendered due to transphobia or poor
practice.
GIRES started to investigate and found that there was no training on being inclusive of trans,
intersex and gender diverse people specifically in funeral services. GIRES realised that
training was needed in end of life, death and bereavement services to resolve the issues
they were hearing about before they occurred, it was from this that the ‘Being Ready’
project grew. GIRES was contacted by Hospice UK were also looking into trans experiences
in hospice care and formed a partnership together with Stonewall for this stage of the
project.
Where is the funding from?
Hospice UK is funding part one of the project, which is a survey to find out about people’s
experiences of end-of-life, death, funeral and bereavement care. Part two, which involves
community consultations, a report of findings, and creation of the training program will be
funded by grants. GIRES will fund the training and support for professionals who work
in end-of-life, death, funeral and bereavement services.
Who can take part?
It is important to us that all voices of trans, intersex and gender diverse people from all
communities are centered within this project.
This survey is for trans, intersex and gender diverse people who have lived experience of
palliative or end of life care for themselves or someone else, or who have been close to
someone who has died and been part of funeral or memorial services. We also want to hear
about any thoughts or plans about what they would like to happen when they die. Link to
the community survey: https://survey.typeform.com/to/flRmMf4G
We also want to hear from people, regardless of identity, who have supported a trans,
intersex or gender nonconforming person in palliative or end of life care, or who have been
part of a funeral or memorial service for a trans, intersex or gender nonconforming person
who has died. Survey link: https://survey.typeform.com/to/flRmMf4G

If you are a person with professional experiences of working in palliative care, end of life
care, caring for someone at the time of death or after they have died, funeral or memorials,
or bereavement services, then we welcome you to complete the professionals survey
https://survey.typeform.com/to/Jh69jHij
If you have both personal and professional experience you are welcome to complete both
surveys.
There is an opportunity to get a £15 gift voucher, which we are offering as a thank you to
100 trans, intersex and gender diverse people who complete the survey and register their
interest in our community consultation. To get the voucher to you we’ll need your email
address, but this won’t be shared with anyone else and will just be used for us to deliver the
voucher and invite you to speak further about community consultations.
Can I be anonymous?
Yes, we won’t ask for your name during this survey. You have the option of giving us an
email to contact you, this won’t be shared with anyone else and will just be used for us to
invite you to community consultations and for keeping you up to date with the project.
When telling us information in your answers, think about whether yourself or anyone else in
the story is identifiable, even without names, descriptions or unusual situations could
identify someone. Think about what information you are comfortable with giving and try to
take out any identifying information of other people in your answers.
How long will this take?
You are able to choose to skip sections that aren’t relevant to your experience, or if you
don’t want to share on that subtopic. This means the survey will take different amounts of
time for each person, which will also be influenced by how much information you choose to
tell us. On average we expect the survey to take 15-20 minutes, though for some it will take
longer if you answer all sections (30+ mins), and for others shorter if you only do one or two
sections (10 mins).
You can leave the window open and come back to it later, but unfortunately you can’t save
your progress so it is ideally done in one sitting.
What will happen after I complete the survey?
There will be the option at the end of the survey to register your interest for a community
consultation about your experiences. These consultations will occur online and in person
across England and Wales. This will give you an opportunity to speak in depth, and with
more space for you to lead the conversation. All consultation participants, both online and
in person, will be paid £20 for taking part in the consultations, plus travel costs.
There will be one consultation session that is for trans and intersex people of colour only.

The information gathered within these surveys and consultations will be anonymised and
summarised in a report that is free for anyone to access and will be hosted on the GIRES
website.
The information will also be used to create training for people working in palliative care, end
of life care, caring for someone after they have died, funeral or memorials services, or
bereavement services.
What if I get upset or distressed while filling out the survey?
At the beginning and end of the survey we will provide links to helplines and organisations
who can help if you need to talk to someone. You will also be able to skip sections, so that
you don’t have to answer questions if you don’t want to share something with us.
If you become distressed and don’t feel able to complete the survey, you can exit at any
time and any answers you’ve given us will not be recorded.
If you would like to talk to us about this you can contact us at: being.ready@gires.org.uk
Who has access to my information and how will it be used?
Everything shared during the survey will be kept anonymous and the information we collect
will be stored and handled in accordance with data protection legislation.
The information gathered within these surveys will be anonymised and summarised in a
report that is free for anyone to access and will be hosted on the GIRES website.
GIRES are the primary data controllers, however, data from the following three
sections: palliative and end of life care, planning or wishes for end of life, and the
demographics will be anonymised and shared with our partner Hospice UK. In the survey we
will clearly state which questions will have their answers shared with HospiceUK so that you
can make the choice of whether you answer those questions or not.
The raw data will be digitally stored for up to 2 years by GIRES, after which it will be
permanently deleted.
We promise never to share your email address and other personal information with any
third-party without your prior written consent, unless we are under a legal obligation to do
so. We will not email you in the future unless you have given us your consent. We will only
use the information we collect about you with your consent to invite you to participate
further.
What is the project’s definition of trans, intersex and gender diverse?
Our definition of trans includes anyone whose gender, lack of gender, or genders is not the
same as, or does not sit fully with, the gender they were assumed to be at birth.

Intersex refers to people with a range of variations in sex characteristics that a person is
born with which do not fit neatly with societal expectations of male or female bodies.
Gender diverse includes genders outside of western binary models, as well as anyone whose
gender, lack of gender, or changing sense of gender is not always the same as the gender
they were assumed to be at birth.
What is the project’s definition of palliative care, end of life care, death care and funeral
or memorial services?
When we speak about palliative care in this survey, we are referring to any support or care
for a person who has a life-threatening illness. This is care that aims to make someone feel
supported and comfortable, rather than cure the illness.
When we refer to end of life care we mean support or care for someone who is likely in
their last year of life.
Death care involves care given to someone after they have died. This could be care given by
professionals when the death occurred (e.g., nurse, doctor or paramedic) or care of the
body of the person immediately after they have died (e.g. mortuary technician or coroner)
Funeral care involves care given by a funeral director (if you are using one) to prepare
someone’s body to be buried or cremated. This care could be given by an embalmer, funeral
staff, or death doula. Part of the role of the funeral director is also to support the bereaved
to arrange a funeral or memorial event.
When we talk about funeral and memorial services, we are referring to an event where
people can remember the person or persons who have died. The body does not have to be
present for it to be called a funeral or memorial.
How can I get in contact with the project?
You can contact Ash (he/him) the project lead by emailing: being.ready@gires.org.uk
If you have safeguarding concerns or want to ask further questions about GIRES policies,
including data protection and information processing, please contact web@gires.org.uk

June 2022

